PerformCARE’

Timeframes for Clinical Assessments Submitted for
Developmental Disability Eligibility Determination

The following chart displays the acceptable evaluation timeframes for clinical assessments that can be
submitted to PerformCare regarding a youth’s determination for Developmental Disability Eligibility
through the New Jersey Children’s System of Care. Please note that acceptable timeframes for
evaluations is based on the age of the youth at the time of the evaluation, not the age of the youth at
the time of DD application.

As an example, if a youth received an evaluation when they were 5 % years old, that evaluation is valid
for the Eligibility Application until the youth turns 6 % years old. Adaptive Behavior Assessments for this

youth must be completed within 6 months of the submitted application.

Youth’s Acceptable Timeframe at the Receipt of Application
Age at the

Al (?f Educational, Speech Adative Behavior
QEIDENULIE psychological Evaluation | Language, Occupational, P
. . Assessment
or Physical Evaluation
0-11
6 months 6 months 1 month
months
12-36
6 months 6 months 3 months
months
3:1-6:11
1 year 1 year 6 months
years
7-8:11
3 years 1 year 6 months
years
9-18
3 years 3 years 6 months
years

Please note that PerformCare cannot accept evaluations and assessments outside of these timeframes
to complete a Developmental Disability Eligibility review. The most up-to-date information is required
to complete a review.

If you have any questions about the evaluations required and the necessary timeframes, please contact
PerformCare at 1-877-652-7624. PerformCare is available 24 hours a day, 7 days a week, and 365 days a
year.
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Discrimination is against the law

PerformCare complies with applicable federal civil rights laws
and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. PerformCare does not exclude
people or treat them differently because of race, color, national
origin, age, disability, or sex.

PerformCare reduces language barriers to accessing services
through the New Jersey Children’s System of Care by:

*  Providing free aids and services to people with
disabilities to communicate effectively with us, such as:

—  Written information in other formats (large print,
audio, accessible electronic formats, and other
formats).

—  Telecommunication devices such as Device for the
Deaf (TDD) and Text Telephone (TTY) systems to
enable individuals who are deaf, hard of hearing, or
speech-impaired to use the phone to communicate.

*  Providing language services at no cost to people whose
primary language is not English, such as:

—  Qualified interpreter services.
— Information written in other languages.

If you need these services, contact PerformCare at 1-877-652-
7624 or [TTY (for the hearing impaired) 1-866-896-6975]. We
are available 24 hours a day, seven days a week.

If you believe that PerformCare has failed to provide these
services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can submit a
complaint by mail or phone, by either calling PerformCare’s
Quality department at 1-877-652-7624 or by writing to:

PerformCare
Attn: Quality Department
300 Horizon Center Drive, Suite 306, Robbinsville, N] 08691

If you need help filing a complaint, PerformCare’s Quality
department is available to help you.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Multi-language interpreter services

Attention: If you do not speak
English, language assistance
services are available to you
at no cost. Call 1-877-652-
7624 (TTY: 1-866-896-6975).

Spanish: Atencion: Si habla espaiiol, tiene a su disposicion servicios
gratuitos de asistencia lingiiistica. Llame al 1-877-652-7624
(TTY: 1-866-896-6975).

Portuguese: Atencio: Se fala portugués, encontra-se disponivel
servigo gratuito de intérprete pelo telefone 1-877-652-7624
(TTY: 1-866-896-6975).
Arabic:
A8 Jaal aally @l 31 535 2 salll sac Lsall ladds (o ey yadl Badl) Caaas i€ 13) :ALs sala
(TTY: 1-866-896-6975 :sSdl 5 aall s 43 ) [1-877-652-7624

Haitian Creole: Atansyon: Si w pale Kreyol Ayisyen, gen sevis éd pou
lang Ki disponib gratis pou ou. Rele 1-877-652-7624 (TTY: 1-866-
896-6975).

Chinese Mandarin: & : WG S IETE/FE, FATVESRAL
iE SRS . EHCE: 1-877-652-7624
(TTY: 1-866-896-6975) .

Korean: =2|: 8t=20{E AIE0tAl= &2, 20 XI& MEIASE RE22
0/835t4al = UASLICH 1-877-652-7624 (TTY: 1-866-896-6975)
HO 2 Mol FAAIL.

Bengali: 5557 T3 M W= 1SN, 201 I0S AN, OI=(A
s IO OrT STl ARTIAN ONTF AR | (FIN I $1-877-652-
7624 (TTY: 1-866-896-6975) |

French: Attention : si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-877-652-
7624 (TTY: 1-866-896-6975).

Vietnamese: Cht y: Néu ban néi Tiéng Viét, cé cac dich vu hé tror
ngon ngir mién phi danh cho ban. Goi s6 1-877-652-7624
(TTY: 1-866-896-6975).

Hindi: &1 3: 7f2 ey & Jrera € a7 s forg o & Amer sgrar dard
IqA 21 1-877-652-7624 (TTY: 1-866-896-6975) TX FHieT F<l

Chinese Cantonese: J1 = : AIRAFHAERE > e EESGESEY
k15 - 55%(E 1-877-652-7624 (TTY: 1-866-896-6975) -

Polish: Uwaga: Jezeli méwisz po polsku, mozesz skorzystac z
bezplatnej pomocy jezykowej. Zadzwon pod numer 1-877-652-7624
(TTY: 1-866-896-6975).

Urdu:
O e (e e iladd (S 23 (S G S 5w Sl sl Gl 8 ol s
1-877-652-7624 (TTY: 1-866-896-6975). 2 S JS.

Turkish: Dikkat: Tiirk¢e konusuyorsamz dil yardimi hizmetlerinden
licretsiz olarak yararlanabilirsiniz. 1-877-652-7624
(TTY: 1-866-896-6975) numarali telefonu arayin.

Russian: BuumaHnue: Ec/iv Bbl TOBOPUTE Ha PYyCCKOM fI3bIKe, TO BAM
JOCTYIHBI GecIIaTHbIE YCIYTH epeBoja. 3BoHuTe 1-877-652-7624
(TTY: 1-866-896-6975).



